
 

 
 
 
Criteria for returning Timber Scallops and Frames 

 
Timber Scallops and Frames are used to transport our pipes safely to our customers. Iplex can 
accept Timber Scallops and Frames used in pipe packaging with minimal damage for reuse or 
repurpose using the “220mm rule”. 
 
220mm Rule: If your Timber Scallop or Frame is starting to break or crack, provided it is longer 
than the required length of 220mm, Iplex can still repurpose it.  
 
Submit a Pipeback form and we will work through this determination with you. 

 

Yes Please! No Thanks 
✓ Undamaged Timber Scallops and Frames 
✓ Whole Timber Scallops and Frames with 

nails flattened 
✓ Timber Scallops and Frames with 

minimal cracking 
✓ Timber Scallops and Frames in pieces 

no shorter than 220mm in length 

• Badly split and cracked Timber Scallops and 
Frames 

• Non pipe standard timber 
• Damaged Timber Scallops and Frames less 

than 220mm 
• Damaged Timber Scallops and Frames that 

cannot be cut back to the minimum length 
of 220mm 

• Nails not safely flattened on timber frames 
• General waste 

 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 


